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Location

West Yellowstone, Montana
Certification level

Platinum

Percent of Overall Diversion Achieved



94.8 percent

Facility Size

37,000 square feet

Type of Operation

Retail warehouse, offices, housing
Project Overview

Delaware North was awarded TRUE Zero Waste certification for its environmentally friendly operation of the Yellowstone
General Stores warehouse. The highly acclaimed certification is the first for a facility within the United States’ 58 national
parks. It also marks the first such certification for Delaware North, a global food service and hospitality company. At
Yellowstone National Park, Delaware North operates a dozen general stores under a contract with the National Park
Service. During the process of certification, Delaware North’s efforts included:

e Removing more than 25 trash bins from throughout the warehouse
Conducting waste audits
Redesigning waste receptacles with appropriate signage, size and variation
Implementing a composting program
Reusing packaging materials and working closely with vendors and suppliers to assist in upstream efforts of providing
reusable and recyclable packaging
In the year leading up to the facility’s audit, the warehouse reduced, reused or recycled more than 271,000 pounds of
material. Estimated savings over the three-year period leading up to certification equated to approximately $263,000 due
to tipping fees and purchasing. Delaware North initiated its zero waste campaign at the warehouse in 2013 and registered
for TRUE Zero Waste certification in December 2015. From the time of registration, the warehouse facility has diverted
93.9 percent of its annual waste from going into landfills through reducing, reusing, recycling and composting.
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